O®EPTA

3a usnbaHeHUe Ha obwecTBeHa NOpPbUKa,
C npegmert: MogabprKaHe, 06cnyKBaHe U oNTUMU3NUpPaHe Ha UHTerpupaHaTta cuctema 3a
MOHUTOPUHT Ha CbBeTa 3a eNleKTPOHHU meguu (CbBeTa) 3a CPOK OT egHa roguHa

KHOMOAT: ettt s s s s e s s e s e s e s e seeeaeaeaeaaeeeeeaeeeseeseeeesssesesaeseseesssesessssnnnsnnnnnnnnnn ee
(HauMeHo8aHUE HA PUOUYECKOMO Uau hu3uvecKkomo auuye)
EUIK e , ETH e

(30 ropuduyecku nuya u eOHoAUYHU Mbp20o8UU)(3a (husuvecKu auua)

CEAANMLLE U aAPEC HA YIIPABIIEHME: ...evveeetreeeiteeeeteeeeteeeeseeeesseesesesesateeesssesessseseasseesseeesns
TPEACTABIIABAH OT ..uvveeeveeeereeeeteeeereeestreeeasseeeeseeeesesesesesessseseassessasseeansesesssesessseesnsseeesseeesses

B KAUECTBOTO MY HE .veeeeureeeeireeeitreeeiteeesiteeesseeeasesessseeeasseeasessessesessesessessasseesasssesssesesasesenns
(0nvbrcHOCM — ynipasumer, u3n. OUpeKkmop u 0p., MbAHOMOUWHUK)

MBAHOMOLLHO NO ...eeviiiiiiciieceieee et e (ako oghepmama ce nodasa ¢ MbAHOMOUIHO)

YBa)aemu rocnoguH npegceparen,

MNpaBa cnepgHUTE NpeanoXKeHUA 32 U3NbJHEHME HA NOpPbYKaTa:

1. LEHOBO NPEA/IONKEHUE ....ccccuvveeeennnnee (CAI0BOM).....veeeteeeeeeiieeeeee e, ne. 6e3 44C;
2. npeanosKeHue 3a BpeMe 3a peakumsa Npu NoBUKBAHE ............. yaca.;
3. npeanoxKeHve 33 Bpeme 3a OTCTPaHsABaHe Ha Bb3HUKHANW NPOBAEMMU ............. yaca

Kbm HacToawarta odpepTta npunaram cnegHute AoOKYMeEHTU:

. ceptuduKkat no 1ISO9001/2008, BanmaeH KbM AataTta Ha npeacTasaHe Ha odepTara;

npoekT 3a Service Level Agreement (SLA);

pedepeHUUnn OT KINEHTH;

. ceptTuduKat/-u cBbpP3aHM C AeiHOCTTa Ha ¢upmata M KBannduKaumm Ha obCAKBaWMA
nepcoHa, OTHACALM Ce KbM NpeaMeTa Ha 06LLeCTBEHATa NOPBYKa;

P WNR

AKo 6baa onpegeneH 3a U3NBAHUTEN HA NOpPbBUKaTa, cbrnacHo Y. 101e, an. 2 ot 30[, npu
CKNlOYBaHe Ha A0roBopa Lie NpeacTaBss:

1. cBMAaeTencTBo 3a CbAUMOCT, AOKa3Ballo iMncaTa Ha obctoATencreata noyn. 47,an.1, 1.1 ot
300,
2. [eKnapauuma 3a incata Ha obctoaTenctsarta no un. 47, an. 5 ot 300,
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(u neuam)



