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TEXHLIqECKO TTPEAIOXEHT{E
3A I,I3IIbJIHEHI,IE HA TIOPbIIKATA

"loqgrpxane, o6crryxBaHe rf otrruMrr3rrpaHe ua co{ryepHara rracr Ha llurerpupaHara
cucreMa 3a MoHlrroprrur na Cnnera 3a eJreKTpoHHH Me4un"

1. ,rTolrac Konrepc Cepnurtt OOA uMa Bb3Molr(Hocr Aa ocurypv :
A) 24 qaca 7 \su B ceAMr,rllara eAHoBpeMeHHo 3arrr{cBaHe Ha Bb3MoxHur MaKcr.rMyM
TeJIeBLI3LIoHH[I I{ paALIolpoIpaMH B IIeHTpanHLIt o(buc sa CEM;
6) 24 'aaca 7 AHr.r B ceAMr4qara eAHoBpeMeHHo 3arII4cBaHe Ha reJIeBLr3r.roHHr{ pI paAuorrporpaMlr
3a per[oHaJrHHTe IIeHTpoBe na Ctnera B rpa.{oBere Eyprac,BnaroeBlpaA, Beruxo Trpnono,
BuAUH H flrosgr.rn cro6pa.:uo KoHKperur.rre o[Tr.rM:rJrHr{ ycnoBprr - Bb3MoxHvffe 3a rrpr{eMaHe
nDorpaMH;
n) HeorpaH[rreH r.r HenpexbcHar Aocrbn Ha eKcneprr.rre or AnpeKrlr.rs "Crequarn3vpaHa
alMl{Hr{crpagkrfl" Ao rrocrbnvrrure B clrcreMara ayguolnu4eo $afinoBe qpe3 Bcr.rrrKr.r Syurcunn
F;a Mo.uyna "3anucnarq KaraJroxeH unrepSeft c";
r) gocrrn ua pa6onurre craHrlLrr4 Io 3arrr4caH[Te $afinone v onepaqnv c'bc 3alr,rcaHnTe
drafilone Ao 60 MrrHyrrr cneA rpr.rKrroqBaHe Ha 3ailaca (c AorrycrnMo l0-npoqeuruo
crxroueuue);
A) clxpaHeHr4e Ha 3arrr4caHr{Te $afirone B rleHTpanHux o$uc c Bb3MoxHocr 3a rrbJreH Aocr:bn rr
pa6ora c r.rrx Ao 3 ueceqa cneA AeH{ Ha 3anuca 3a rleHTpanuur o(fuc n rp. Corpus. pr Ao 20 1lnu
3 a pef r.roH€LlHrrTe qeHTpoBe ;
e) no.q.qrpxaHe Ha Bb3MoxHocr sa pa6ora ua pa6orHr.rre craHrlr4r,I c rr,JrHHr Karrarrrcrer Ha
flpuno)r(eHrarra "LogSyg Manager" u "No Logo";
N) npeue 3a peaKIILrr npu B63HI.IKBaHe na rpo6JreM He rroBeqe or rpr.r qaca v BpeMe 3a
orcrpaHrlBane Ha npo6reu He rroBerre or rxecr qaca;
:) n:ssuoxHocru 3a rreplroAr{qHo eKcrroprr,rpaHe Ha AaHHr.r or cropr.rAx MacHBa Ha crrcreMara H
cBoeBpeMeHHoro rr.ry ocno6o)r(AaBaHe or Heo[eparr.rBHr.r apxHBr{paHr{ eAr.rHHrlrr/Safinone/ c
ilpexBbprurHe Bbpxy lo.4xoAflun BbHrrrHr4 Ho crdTenr,r ;
u) exeueceqeH orqer npea CEM 3a reKyruoro cbcroqHze Lr rr3rrbJrHeHrre Ha
Aefinocrnre.
B) ,rTouac Konrepc Cepnul" OOA rrMa Bb3MoxHocr Aa r{3Bbprxrr rrbJreH orneA rr orIeHKa Ha
ar(TyanHoro cbcrorHne Ha Aeficrsaqara IrICM - omcaHr{e Ha cucreMHara apxuTeKTypa, Ha
(fiyuxquouiurHoro naaulro4eficrBne Ha orAeJrHnre fi uo4yrud, Karo rtocoqn npo6leuuu 3oHr.r rr
prrcKoBe u rag'e $uuancono o6ocHonaHra npeAnoxeHr{rr 3a rrpeoAonrBaHero r{M;
B) ,rTorrrac Korvrepc CepnHr" OOA ce aHraxupa c AeHoHorrIeH reneQou 3a rroAApb)KKa Ha
I,ICM e
pexnM na pa6ora BKJrroqr,ITeJIHo r,I B rroqr.rBHu H ilpa3Hr.rrrHl,I AHrr;
f) ,nTorrac Kouepc Cepnul" OOA rrMa Bb3Mo)r(Hocr Aa npeAcraBr MeceqHH IoKnaAn npeA
Clsera 3a crcrorHllero Ha crrcreMara c npenopbKl{ sa noAo6prBaHe crrrypHocrra ua pa6orara
ir.
2. Bperrae 3a orcrpaHtBaHe Ha B63Hr{KHalu npo6JreMr.r - Lo 2 llr,a I .taaa vrv 1201 qo u
ABaAecer / uuuyru
3. Bpeue 3a peaKrlus npu rroBr{KBaHe - no | / eluu / ,eac vrtr 60 vunyru

Ynpanuren
C.T

t--4



- - -  
l

qEHOBO nPEAflOI(EHlrE

3a rsnlnHeHl,re xa o6ulecrBeHa nopr'rrKa, C npeAuer: l-lo4guplKaHe, o6cnyxcaaxe
H onrr,rMn3npaHe na l lxrerp]rpaHara cl tcreMa 3a MoHhropnHr Ha Cueera ga

eneKTpoHHl,r MeA]rH

OT : TOMAC KOMEPC CEPBkl3 OOA
E14K 8G0040058584
c e A a n i l u l e  1 4  a A p e c  H a  y n p a B n e H h e : r p .  C o Q n n ,  x , r . , Q p y x 6 a , 6 n . 2 0 6 ,  a x . l - a n . 8 3

npeAcraBneBaHo or Cnrpoc l-aeprn Touac
B KaqecrBoro My xa Ynpaerrea

Yeax(aer'rt,t rocnoA]rx IlpegceAaren,

I lpaen cneAHlrre npeAnox(eHyrq 3a H3nbnHeH]re Ha nopbqKara:

1. LleHoBo npeAnoxeHue 48 0OO,OO(verupuAecer u oceM xunngu)ne. 6ea AAC 3a eAHa

KaneHAapHa roAr4Ha;
2. npeAnoxeHhe 3a BpeMe 3a peaKqi le npt4 noBi lKBaHe - Ao 1 qac.;

3.  npeAnoxeHre 3a BpeMe 3a orcrpaHnBaHe Ha Bb3Hr4Kxanr npo6reMn - no -  ManKo

or  2  qaca.

Kur'r xacrosulara oQepra nplrnaraM cneAH[Te AoKyMeHT]t:

1.  ceprnQnrcar no ISO9001/2008, Banr4AeH KbM Aarara Ha npeAcraBeHe Ha oQeprara;
2. npoeKr sa Service Level Agreement (SLq);
3. ceprnQNrarh cBbp3aHn c Aef inocrra Ha Qrapuara n raaarQuKaqi lh Ha

o6cnyxeau. lnq nepcoHar, orHacsruh ce KbM npeAMera sa o6u{ecrBeHara nopbqKa.
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