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3a a00HAMEHTHO NoaabpAaHe, oﬁcnymnane H ONNTHMH3HpPAHE
Ha codnyepuaTa qacT Ha HHTerpHpaHaTa CHCTeMa 3a MOHUTOPHHI
Ha ChBera 3a CJICKTPOHHH ME/IHH

CBBET 3A EJEKTPOHHHU ME/JMUH, EUK 121565598, ¢ agpec: rp. Codus 1574, Oy
“IMunuencku npoxox” Ne 69, npexacrasnssan ot I'eopru Jlozanos — npejcesares, HapuyaH
BB3JIOKHUTEJI,

%

“TOMAC-KOMEPC CEPBHM3” O0OJ, EWK 040058584, cepanuine u ajapec Ha
ynpasienne: p. Codus 1582, paiton Mckbp, xk.k. Jpyx0a, 6. 206, Bx. I', er. 2, an. 83,
npencraassano ot Crmpoc I'apui Tomac 1 Munka IletkoBa Mukosa-Tomac — ynpaBHTelis,
napugano U3IT'bJIHUTEJL,

C€ CKJIKOYH HAcCTOALIHUA J0I0BOP, C KOHTO CTpaHHTE Ce cropasyMaxa 3a CICIHOTO!

I. MPEIMET HA 1OT'OBOPA

Ya. 1. (1) BB3JIOKUTEJST so3mara, a M3ITBJIHUTEJIAT mpuema na wu3sbpiiBa
aGOHAMEHTHO IOIbpAKAHe, OOCIyKBaHe M ONTHMH3MpaHe Ha codryepHara 4YacT Ha
UnTerpupanara cuctemMa 3a MOHHTOPUHT (cucTemara) Ha ChbBeTa 3a IEKTPOHHH ME/IHH (CEM)
B nexrpannus opuc B rp. Codus u B pernonanuute nentpoe Ha CEM B rpanosere:
Biiaroesrpaj, bByprac, Bemnko TwpaoBo, Bujmn u [L1oBauB, cpelly 3aiulaillaieé Ha MeCe4Ha
abOoHAMEHTHA TaKca.

(2) UBITBJTHUTEJIST npenoctas ycjiyruTe No MpeixoaHaTa ajMHes [py ycloBusTa
W CpOKOBETE, MOCOYEHH B TO3M 10ToBOp, B odeprara cu W B CpbIUalIecHHE 3a HMBO HA
obcnyxkBane (SLA), HepasIe/IHH YacTH OT TO3H JIOrOBOP.

I1. IPABA U 3AJIBJIKEHUSI HA BB3JIOKHUTEJIA

Y. 2. (1) BB3JIOXKUTEJIAT uma npaso ja noi3sa cuctemara 6e3 npexbesate 365 auu npes
2014 roguna, 24 yaca 7 JHM B ceMHMIIATA.

(2) B ciyuaii Ha npexbeane B pabotata Ha cuctemara, BB3JIOKUTEJIAT nesabasuo
yeegomsasa U3ITBJIHUTEJIA no enexrponna noma, Tenedos WM daxc 3a orcTpaHsBaHe Ha
roBpeJiaTa B cpoka no 4i. 9, an. 2.

Y. 3. [los3BaneTo Ha cUCTEMAaTa Ce u3passaBa B!

1. HEOTpaHMYEH U HENpeKbCHAT J0CcThi Ha cayxkuTenute Ha CEM (onepartopu Ha PE)
0 MOCThIM/IMTE ayano/ Bujeodaiiope upe3 BCHYKH (QYHKUMH Ha MOjyna "3anursall
KatajioxeH HHTepdeiic”;



2. jocten 10 ¥ paboTa cee 3anucanuTe ¢aiiiose Ha oneparopute Ha PC 10 60 MUHYTH
Cle/l BPHKIFOYBAHE Ha 3anuca (C 1omycTHMO 10-IIPOIEHTHO OTKIOHEHHE);

3. CbXpaHeHHe Ha 3amMcaHuTe (aiijloBe B LECHTPATHHA OGHMC C BE3MOXKHOCT 32 ITbJIEH
A0CTBI ¥ paboTa ¢ TsaX A0 3 Meceua ciiefl JeHs Ha 3amuca 3a ueHTpanius opuc B rp. Codus u
0 20 aHM 3a PETHOHAJIHWTE IICHTPOBE TpH YCJIOBHE 33 HM3YaKBaHe HA JOCTBIIA [0
apxuBupauuTe haisioBe MakcuMyMm 10 MuHyTH (¢ 1onycTEMO 10-IIPOUEHTHO OTKIIOHEHHE).

4. chXpaHCHHE HA 3aMUcaHuTe (aiioBe B PCTHOHAIHHUTE LEHTPOBE ¢ BB3MOMKHOCT 32
nbied J0ocThO H pabora ¢ Tax g0 3 Mecena IpH ocurypsasawe or cTpaHa Ha CEM Ha
HEODXOTUMHTE XapIyepHH MOAYIIH.

5. Ocurypssane or U3ITBJIHUTEJIA Ha BE3MOXHOCT 3a paboTa Ha ONEPATOPHTE HA
PC ¢ nbauMsa KanauuTeT Ha npuiiokennero "LogSyg Manager” - cb3JaBane Ha CUTHATypH,
BBBEKIANE Ha CHTHATYPH M JIOr0 (BKIL. YaCTH OT THX); OCUTYPEHO QYHKIIMOHMPAHE HA ThPCEHE
M JIOCTBII IO CUTHATYPH U Jlora.

6. Ocurypsasane ot USITBJIHUTEJIA BbBexiane B JedcTBe Ha dynkuuure "NO
Logo", "Premarking/ Calculate opt.".

Y, 4. (1) BBINIOKUTENAT ce sanemkaBa ga OCHIYpH HCOOXOOMMHTE YCNOBHS 3a
M3ILIHCHUE Ha JOTOBOPA — OTAAIEYEH M JIOKAIEH JOCTHII JI0 ChbPBLPUTE HA CHCTEMATa.
(2) BB3JIOXHUTEJIAT ce 3anbmkaBa jja HE JOIYCKA BbHLUHM JIULA 338 U3BbPLIBAHE Ha

JEHHOCTH, NpeaAMET Ha HACcTOSIMS A0rosop, OCBCH YMbIHOMOLUCHH CIELHHAIHCTH OT
WU3ITBJIHATEJLA.

Y. 5. 3a yenyrara BB3JIOXKUTEIAT zannawma yrogopeHaTa 1I€Ha B pa3sMepa, 110 Ha4udHA H B
CPOKOBETE, OIIpeiciicHy B Wi 14 u 4. 135.

111. MIPABA U 3ATBJI)KEHHS HA H3ITBJIHUTEJA

Y., 6. USITBJIHUTENAT uma npaBo na jgoctbn ao odpucure Ha CEM, no chpebpute Ha
cucTeMara M IO IAAaTa HalM4yHa JOKYMCHTAUs W HHQOPMAIHA 3a CHCTEMara, ¢ KOSATO
BB3JIOXKHUTEIIAT pasnonara.

Y. 7. UBITBJTHHUTEJIAT uMa npaso na moiayyu 1IieHATa 38 M3BBPLIBAHUTE YCIYIH B pa3Mepa,
0 HAYMHA B B CPOKOBETE, OnpejiesicHd B 9wi. 14 1 wi. 15.

Ya. 8. UBIIBNHUTEAT ce zaaemkapa 1a Mouiepka B paboTOCHOCOOHO ChCTOSHHE
codTyepHUTE KOMNOHeHTH Ha cucremara Capture noJcHCTEMA, Flow workers, Process
Manager cbhpBBp; ocHoBen Linux cupswp, Oracle 6a3a JaHHM; HOpManna paboTa Ha BCHYKH
dyHKUEE HAa MOXya ,,3anuTBaw karanoxeH uurepoeiic” (Tclient) 24 yaca 7 1uu B ceaMunata
4pe3 eKENHEBHO OTA&leucHO HaOMONEHHE Ha CHCTeMara M ODCHMYXKBAaHE Ha MACTO MpH
HEOOXOIHMOCT.

Y. 9. (1) UBITBJIHUTEJIAT ocurypsisa 24 uaca 7 AHM B CEAMHLIATaA €/IHOBPEMEHEH 3aNKC HA
TENEBH3HOHKH H PAJIMOIPOTPaMK 10 Bh3MOKHHMS MAKCUMYM 3a LentpanHus odpuc Ha CEM n
ChOOPA3HO KOHKPETHUTE YCIOBUS 32 BCEKH PErHOHANCH IICHTHP.

(2) B cayuaii Ha HeM3MPaBHOCT, JOBela A0 NPEKhcBaHe B paboTara Ha cHUCTeMaTa,
U3MBJIHUTEJIAT pearupa ne | wac M OTCTpaHsBa IoBpeAara A0 2 d9aca, CHUTAHO OT
nonyuyasane ua ysegomiaeHueto Ha Bb3JIOXKUTEJIA.

3]



Yn. 10. U3ITBJIHUTEJIAT ce 3aabmkapa oa U3BBPIINA MbJAEH OTNIEA U OAUT HA AKTYAIHOTO
CBCTOSHHE Ha CHCTEMAara — ONMCAHHE Ha CHCTEMHATAa apXHTEKTypa, Ha (YHKIHOHATHOTO
B3aHMOJEHCTBUE HA OTAENHHTE H MOAY/IM, KAaTO NOCOYM NpoOJEMHHW 30HH W PUCKOBE U Jane
000CHOBaHH NPEANOKEHHS 3a MPCOTONSIBAHETO HM.

Ya. 11. UBITBJIHATEJIAT ce 3anpmkaBa na ¢beTass ce/IMUYHU KOHCTATUBHH NPOTOKOIH 3a
CBCTOSHMETO HA CUCTEMATa B CIydai Ha aBapHilHU CHTYALMH ¥ PEIOBHM MECEYHH OTYETH 3a
CBCTOSHHMETO HA CUCTEMATa W H3BLPIICHHUTE JNEHHOCTH, KOMTO cileABa Aa ObIaT NPEACTaBAHH
Ha Bbh3JIOXKHUTEJLA no 25-To 4kcno Ha CbOTBETHHS MECELL.

Y. 12. UBITBJIHUTEJIAT ce zaannxkasa A0 celecM JHMW Clel [IOANHCBAaHE HA JIOFOBOpa Ia
npenoctaBi Ha BDB3JIOXKHUTESIS cnucbk ¢ aiIMHHUCTPATHBHUTE NApOiW 3a JAOCThO JI0
CBbpPBLPHTC Ha CUCTCMAaTd B ].leHTpaJIHHS{ OQ)HC HB pCFHOHEUIHPITC OCHTPOBC.

1IV. H[EHH H HAYHH HA HJIAIIAHE

Y. 14. OGuara tena 3a yeayrute no w1, an. 1 e B pasmep Ha 48 000 (yeTupuaecer u oceM
xunanu) nesa Oe3 JUIC. nnatumu Ha 12 paBHM 4acTH.

Yn. 15. (1) MeceuHnTE CyMH ce 3amiaiiat A0 5-TO YHCIO Ha CNeABalilHg Mecell, 3a KOHTO ca
JUBIDKHMH, CHEJl TpeacTassate Ha paxTypa ot crpada Ha U3ITBJIHUTEIIA u sasepen ot crpana
na BB3JIOXKUTEJIA MeceueHn 0THET 3a CHCTOSHUETO HA CHCTEMATA.

(2) 3amjamanero ce usBbpuiBa 110 OGAHKOB IBT, 1O ClEJHATA 0aHKOBA CMETKa Ha
W3 BJIHUTEJIA:

IBAN: BG25UNCR76301007418801;

BIC: UNCRBGSF;

Yuuxpenur bynbdank.

V. CPOK HA JOTOBOPA, NPEKPATSABAHE, HEYCTOHKH

Y. 16. To3n JIOTOBOP c€ CKIIOYBA 3a CPOK OT e/Ha rogmHa, cuutano ot 01 suyapu 2015
TO/IMHA.

Y. 17. (1) JlorosopbT ce IPEKpaTsABa B CACAHHTE CIyJan:

1. ¢ H3ITHYAHE Ha CPOKA. 34 KOHTO € CKAIOYCH;

2. 110 83aUMHO CHITIACHE HA CTPAHKTE, H3PA3EHO B MHCMeHa Gopma.

(2) Beska OT cTpaHdTe MOXKe JIa pa3gaiy JIOroBOpa 110paii BHHOBHO HCU3ITBIHEHHE Ha
3a/IbJDKCHUSTA OT [pYyraTa CTpaHa IpH YCIOBMATA M 1o peAa Ha wi. 87 u ci. oT 3akoHa 3a
3aB/DKEHMATA M JOTOBOPHTE, C €IHOMECEYHO NPEIU3BECTHE N0 HEU3IPaBHATA CTPaHa.

Y. 18. 3a HeM3MbIIHEHHE HAa JOTOBOPHHTE 33/1b/DKCHUS BHHOBHATA CTPAHA IbJDKM HeyCTOHKa
cbriacHo CnopasyMeHHe 3a HMBO Ha obcnyxsade (SLA), npuiokeHO KbM ofeprara Ha
U3ITBJIHUTEJSISA.

VL OBLIH MOJOXEHHA

Y. 19. TpaHCHOPTHATE Pa3x0H, KAKTO W pa3xOJMTE 32 KOMAHAMPOBKH Ha CIYXKHMTCIHTE HA
W31 bJIHUTEJIS, ca 3a cMeTka Ha U3IThJIHUTEJA.



Y. 20. (1) CtpanuTe onpenensT CISIHHTE JTUIA 32 KOHTAKT:
3a Bb3JIOXKUTEJIA: Erenu Jlumurpos, ten. 970 88 44, it@cem.bg;
3a UBITBJIHUTEJIA: boiiko Banentunos Tpudonos u Cnupoc ['aBpun Tomac,
TenedoHM 3a Bpb3Ka:
0899 036 066
0886 036 066
0878 641 828

Odeprara na U3ITBJIHUTEJLA ¢ Bx. No ACJ1-02-22-00-2/23.10.2014 r., 3aeaHO ¢ BCHYKH

HPHIIOKEHUA € HEpa3C/IHa 4acCT OT TO3H JOTOBOP.

HacrosuusaT 10oroBop ce nojimca B JiBa €JIHAKBH €K3eMIUISIpa, IO €IHH 3a BCAKA €IHA OT
CTpaHUTE.

3A UBII'BJIHUTEJIA:

3A Bb3JIOKMTEMS: [ /o
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