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1 Head of Department1 Head of Department

2 Deputy Head of Department2 Deputy Head of Department

2 Manager2 Manager

10 Supreme Council Expert10 Supreme Council Expert

4 Supreme Council Assistant Expert4 Supreme Council Assistant Expert

2 Expert   2 Expert   

1 Statistician1 Statistician

2 Officer2 Officer

1 Technician1 Technician

1 Data Preperation and Control Operator1 Data Preperation and Control Operator

1 Engineer1 Engineer

2 Office Employee2 Office Employee

3 Contracted Employee3 Contracted Employee

32 personnel work in our
Department
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HUMAN RESOURCES OF THE DEPARTMENT
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DUTIES OF THE DEPARTMENT

PRIMARY DUTIES

RTÜK COMMUNICATION
CENTER

BROADCAST RESEARCH
AUDITING OF AUDIENCE 
MEASUREMENTS OF TV 

AND RADIO



BROADCAST RESEARCH 

Total of 24 researches have been made since 2006.

Last Broadcast Researches
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AUDIENCE MEASUREMENTS 
FOR TV 

TİAK AŞ (Organizational Structure)

AUDIENCE MEASUREMENTS 
FOR RADIO

RİAK AŞ (Organizational Structure)

MEASUREMENT OF RATINGSMEASUREMENT OF RATINGS

Kantar Media

AUDITING
İstanbul 

Commerce 
University
Technical

Auditing Council

Kantar Media

AUDITING
İstanbul 

Commerce 
University
Technical 

Auditing Council



RTÜK COMMUNICATION CENTER

RTÜK Communication Center is a set of systems established in order to 
instantly receive the acclaims, suggestions, expectations and complaints of 
the citizens about the broadcast programs offered through TV, radio and VOD 
platforms to analyze these notifications and prepare reports on the subject.

4e-Government

3RTÜK Website

2RTÜK Mobile

1RTÜK Call Center
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DISTRIBUTION OF CITIZENS NOTIFICATIONS BY YEARS BETWEEN 2002-2022

In the first ten months of 2022, total

of 29,150 notifications reached the

RTÜK Communication Center.

In the first ten months of 2022, total

of 29,150 notifications reached the

RTÜK Communication Center.

RTÜK COMMUNICATION CENTER (RCC) NOTIFICATION STATISTICS
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DISTRIBUTION BY PROGRAM TYPE
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DISTRIBUTION BY NOTIFICATION TOOLS

Most of notifications came from 444 
1 178.

The type of program that received 
the most notifications was "TV 
Series".

STATISTICS OF NOTIFICATIONS YEAR 2022 (FIRST 10 MONTHS)



Citizens send their 
notifications to RTÜK 

through RTÜK 
Communication Center 
(444 1 178 and RTÜK 

Call Center, RTÜK 
Mobile, RTÜK Website, 

e-Government)

Notifications are sent 
simultaneously to Department of 
Monitoring and Evaluation and to 

the audience representative of 
the relevant broadcaster within 

the scope of self-control.

The notifications that DAS 
examines are controlled by 

experts.

Statistics on notifications 
are reported regularly

(daily, weekly, monthly and 
yearly).

Notifications received by RTÜK 
Communication Center are 

examined and classified by Data 
Analysis System (DAS) within the 

criteria determined within the 
scope of the legislation.

RCC CITIZENS NOTIFICATIONS CLASSIFICATION PROCESS
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Citizens who request 
information for 

notifications are receive 
feedback regarding the 

broadcast.



ANALYZING THE NOTIFICATIONS
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DATA ANALYSIS SYSTEM 
(DAS)



DAS: It is an artificial intelligence technology that classifies citizen 
notifications transmitted to the Supreme Council through the RTÜK 
Communication Center within the scope of Law No. 6112.

DAS



✓ Machine learning and AI configuration
plans for notifications

✓ Reducing the workload caused by the
large number of notifications coming in
every day

✓ To prevent user errors and mislabeling
due to subjective comments

PURPOSE OF DAS



HISTORY OF DAS

✓ The project was implemented on 01.03.2021.
✓ From past to the present classified notifications have

been introduced to artificial intelligence for learning.



DATA ANALYSIS SYSTEM

LSTM (Long Short-Term Memory)



✓ Meaningless expressions such as ("\&quot;") in data from different
platforms are removed.

✓ Words that do not contribute to the meaning in Turkish (language)
are removed.

✓ Textual data is converted into numerical data by word model
training.

✓ DAS, developed with the deep learning method, analyzes the text
and assigns criteria according to the data it is trained on.

DATA ANALYSIS SYSTEM

Cleaning Data
Vocabulary

Model Training

Data 
Classification

Model Training



DATA ANALYSIS SYSTEM

Receives
notifications
from database

Assigns 
criteria

Saves to 
database



DATA ANALYSIS SYSTEM



DATA ANALYSIS SYSTEM

NOTIFICATIONS

CRITERIAS

PERSONAL
INFO
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DATA ANALYSIS AI

01.04.2021-31.10.2022



THANK YOU

Deniz GÜLER
Head of Department

Department of Public Opinion, Broadcast 
Research and Measurement

denizguler@rtuk.gov.tr
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